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Helpdesk First Line
An exciting opportunity has arisen to work as part of the helpdesk at Payzone. As the largest department within Payzone, the Helpdesk is both a demanding and rewarding place to work, and is a great proving ground for future opportunities.
Reporting to the Helpdesk Manager, the successful candidate will be involved in the following: 

Main Duties

· Dealing with inbound calls from retailers with a variety of technical, financial and product queries
· You will be required to identify, resolve and escalate problems for full resolution
· A strong knowledge of in house systems and procedures is required, you will under-go an in house training programme.
Personal Skills required:

· A positive “can do” attitude
· A commitment to meeting daily and monthly targets
· Excellent communication skills
· Good knowledge of Microsoft PC packages.
Previous experience in a call centre environment is preferable although not essential.

If you are interested in the above position please forward a copy of your C.V to karen.murray@payzone.co.uk
